INVITATION FOR BIDS
JATL COMMISSARY SERVICES

Geneva County, Alabama

NOTICE IS HEREBY GIVEN that Geneva County, Alabama, will receive sealed
bids until 4:00 p.m. on Thursday, June 4, 2026, at the Geneva County Commission
Office, Geneva County Courthouse, Geneva, Alabama, which bids will be publicly
opened and read at the Geneva County Commission meeting on Monday, June 8, 2026
for jail commissary services, which fulfills the following minimum specifications
or the equivalent thereof:

MUST BE IN COMPLIANCE WITH ALL THE SPECIFICATIONS IN ATTACHED
EXHIBIT "A" AND IN THIS INVITATION FOR BIDS.

The receiving and acceptance of bids will be subject to the conditions
contained in the Competitive Bid Law for the State of Alabama. Bids submitted
which do not conform to the requirements hereof or wherein the specifications
have been changed, will be subject to rejection on the grounds of not conforming
to specifications as herein contained.

The bid shall state a percentage of the gross receipts from the jail
commissary services, which Geneva County, Alabama, shall receive and this amount
shall be paid to Geneva County, Alabama, on a monthly basis. All bids must
contain written proof of general liability insurance coverage in the amount of
at least $1,000,000.00 and workers compensation insurance coverage. Failure to
do so will be considered a non responsive bid.

Envelopes containing bids must be sealed and marked in the upper left hand
corner with the name and address of the bidder, the day and hour of opening and
addressed to the "Chairman, Geneva County Commission-Jail Commissary Services".
Bids should be submitted to the Geneva County Commission Office, Geneva County
Courthouse, 200 North Commerce Street, Geneva, Alabama 36340, or mailed to the
Geneva County Commission, P.O. Box 430, Geneva, Alabama 36340.

The right is reserved, as the interest of Geneva County may require, to
reject any and all bids as provided under the terms and conditions of the
Competitive Bid Law and to waive any informality in bids received.

A bid bond or a cashier’s check (drawn on an Alabama Bank) of $5,000.00
must be submitted by each bidder.

This notice being made and dated this 11*" day of May, 2026.
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EXHIBIT “A"

SPECIFICATIONS
Services Required:

Commissary Services Requirements:

Maintain, in an off-site premise, a large selection of items
to be made available through the commissary program. The County
shall approve all items to be made available. Purchase and
inventory of stock shall be the sole responsibility of the
Contractor. Inmates will be able to purchase goods from the
commissary at least once per week. All sales will be made via
order forms or an automated order user interface (phone ordering or
kiosk) provided by the vendor at no charge to the County. The
Geneva County Jail uses Combined Public for its jail phone service.
Vendor will package and seal orders and deliver fulfilled orders
within one business day after the order 1s transmitted. For
security purposes, delivery should be made by a screened employee
of the Vendor. Contractor must provide a commissary ordering
system which operates through the existing and future inmate
telephone system. The commissary ordering system must allow
inmates to identify products for purchase and hear their current
trust fund account balance.

Commissary services shall start on September 26, 2026, at the
expiration of the Agreement with Kimble’s Food By Design, and the
Contractor to whom the bid is awarded shall furnish a Contract for
the County to review on or before July 1, 2026. The contract term
shall be for a three (3) year period effective on September 26,
2026, with an option to extend the contract term for an additional
one (1) vyear. The Geneva County Sheriff reserves the right to
cancel said contract within sixty (60) days of giving written
notice.

Contractor shall assume full responsibility for the actions of
its personnel who may be present at the Geneva County Jail site.
All contractor’s employees accessing the Geneva County Jail's
facilities will be approved by the County through the Geneva County
Sheriff.

Contractor should have the capability to print inmate receipts
to be included with the inmate’s order which include the following

minimum information:
Inmate ID, Name, Facility Name, Housing Location, Balance prior to



Order, and Balance after the Order. For each product
ordered, the receipt must show: Product Order Code,
Product Description, Quantity Ordered, and Unit Price.
Allow commissary purchase restrictions based on balance,
housing location, product groups, and individual product
purchasing patterns.

Allow dietary, religious, gender, age, indigent, debt, day of
week, or behavioral restrictions on commissary purchases.
Allow printing commissary menus in English and Spanish

directly from system.

Allow manual entry of commissary orders and editing of
orders received through inmate ordering system before the
orders are hilled to the inmate account.

Allow product names to be customized for phonetic
pronunciation on the telephone ordering system.

Enable no-touch posting of commissary orders at a specific

time and day.

Allow searching and reprinting of a single commissary

order receipt.
Inmate Account Systems:

The Contractor shall provide all software for a
computerized Inmates Accounts System to keep accurate
and complete records of all commissary activity and
balances of individual inmate accounts.

The system shall be multi-terminal with multi-user and

function capability

The system shall allow a jail staff person to create/open an
inmate account by using the inmate identification number
at the time of booking and then to enter into the computer
system the amount of money in the inmate’s possession at
that time. The system must interface with our IMS
software.

The system shall allow for at least the following
functionality and types of transactions to occur on the

inmate’s account:
Accept imports of inmate information from JMS



Allow correctional staff to create unlimited users with
customized security settings without vendor
assistance.

Allow correctional staff to create an unlimited number
of collection accounts with specific collection
percentages and priorities without vendor assistance.

Automatically deduct a defined portion of incoming
inmate deposits to satisfy inmate debts.

Allow users to create new inmate debt.

Allow users to void inmate debt s. If money had been
collected on the debt, even over the course of several
weeks, the systern should refund all monies collected
if the debt is voided. This must be accomplished

without vendor assistance.
Allow users to write-off debts or portions of debts

Allow predefined transaction amounts and comments
to be entered for recurring transactions.

Allow the creation of new inmate scheduled payments
with payment frequencies including daily, weekly, and
monthly.

Allow releases of inmate funds by check and/or debit
card.

Allow group releases of inmates being transferred
between facilities with a single check.

Allow searching for inmates by inmate ID or last
name



Have the capability to display inmate photo when
editing an inmate account.

Allow tracking of property items such as radios which
have been purchased by inmates

Allow printing of checks directly from system with
signatures printed on the check.

Allow automatic printing of receipts after transaction
entry without additional confirmations.

Allow station specific printers to be specified other
that using default printer.

Allow export of reports to PDF, RTF, or Excel.

Automatically create ACH entries for release debit
card withdrawls

Provide integrated reports within the Trust Accounting
System with no separate login or executable launch
required.

Allow easy reprinting of receipts

Allow on-screen viewing of inmate transaction
receipts without printing

Allow station specific number of copies during receipt
printing :

System must allow transactions to be easily voided
while maintaining a verifiable audit trail.

Include predefined reports, not limited to:
~ Trial Balance, Resident Balance, Balance



Sheet, Check Postings, Money Receipts,
Inmate Debt, Fund Billing, Releases, Bank
Deposits, Commissary Receipts, Check
Register, etc

Trust Fund Accounting System must have the capability to
directly release an inmate’s funds onto a debit card with
minimal effort.

Debit cards should not require additional action by the
inmate to activate the card.

Inmate Trust Fund Accounting System must demonstrate a

debit calling system which has the ability to interface with

the County’s telephone provider (current and future).
Debit calling system must allow inmate to purchase
phone time using an interactive voice response system
available through the standard inmate phone system.
After purchase, the system must deduct the purchased
amount from the inmate’s account and make the
purchased phone time available to inmates.

Contractor must provide bill accepting kiosk for friends and
family to place funds on inmate accounts. The kiosk must
allow payments using credit/debit cards. The kiosk must
provide a receipt for each transaction.

The contractor must also provide cash accepting kiosk for
the booking area. These kiosks should accept both bilis
and coins. The units should NOT require network access
but connect directly to booking computers.

The Trust Fund Accounting System must automatically
create ACH entries for monthly bank reconciliations based
on web deposits into facility’s bank account as a result of

inmate deposits.



Qualifications of the Contractor:

To be considered for the award of this bid, the vendor must
meet the following minimum qualifications:

Must be organized for the purpose of providing
institutional and/or commissary services, and must have
three (3) years previous experience. The Contractor must
have adequate staffing able to respond with onsite
support to any issues that arise within twenty-four hours
during normal business hours Monday-Friday. Responding
support staff must have been employed by the Contractor
for a minimum of one (1) year to ensure adequate systems
knowledge. The Contractor must prove that all employees
(including delivery drivers) undergo a comprehensive
background check, along with education of contraband in
correctional facilities.

The Contractor shall submit a list of five (5) jail or
correctional facilities references, including name of
institution, address, and contact person and phone
number.

Vendor must submit a proposed product price list.
Assurance:

Any contract awarded under this Invitation for Bids must be
carried out in full compliance with Title VI and VII of the Civil
Rights Act of 1964 as amended and Section 504 of the Rehabilitation
Act of 1973 as amended. The vendor must guarantee that services
provided will be performed in compliance with all applicable
county, state and federal laws and regulations pertinent to this
project. Geneva County prohibits discrimination in employment or
in the provision of services because of race, color, religion,
religious creed, sex, age, marital status, ancestry, national
origin, political affiliation, physical disability or medical
condition. This clause does not require the hiring of unqualified
persons.

Independent Contractor:

In performance of the work, duties and obligations assumed by
the vendor under the Contract awarded under this Invitation for
Bids, it is mutually understood and agreed that the vendor,
including any and all of the vendor’s officers, agents and
employees, will at all times be acting and performing 1iIn an
independent capacity as an independent contractor and not as an
officer, agent, servant, employee, Jjoint venture, partner or
assocliate of Geneva County, Alabama.



Vendor shall be responsible for collection and payment of all
sales, use, or other taxes required on sales to inmates through the

program



